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Why Specify a Hounsfield Boiler?

At Hounsfield Boilers we're proud of our boilers and their revolutionary design. We realise we're
not the biggest or the most well-known boiler manufacturer in the UK, but that doesn't stop us
from being the best.

Heating engineers love our boilers and once they specify a Hounsfield Boiler they remain loyal

and often ensure their home is fitted with a Hounsfield Boiler too!

Why specify a Hounsfield Boiler?

- Our products have been designed without compromise using the best engineering solutions,
aircraft grade materials and industry standard components. The company was set-up by
Andrew Hounsfield in 2008 to introduce a revolutionary oil-fired boiler to the marketplace.
Andrew has over 30-years’ experience designing boilers for the biggest boiler companies,
including Boulter.

- Our five-year no quibble warranty is industry-leading, the only condition is that the boiler is
serviced annually. There are no other catches or small print — it really is that simple. We make
exceptionally high-quality boilers that we believe in, so we don't need any get out clauses!

- Many big names in the boiler industry have disappeared over the years, such as Myson, Trianco
and more recently Thermecon: this has generally been a result of poor-quality products and
losing sight of customer needs. At Hounsfield the quality of our boilers speaks for itself and
as we are not a large multinational company, we can remain committed to our customers and
are always available to listen and advise installers.

- We know our boilers are the best on the market: that's why Andrew is proud to put his name on
them.

- We're proud to announce our wall mounted boilers have made it to the shortlist for a prominent
national award. The H & V News Awards showcase for the very best products within the heating
and ventilating industry.
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Tuscan 20/25 External Model

A contemporary kitchen,
Tuscan 12/19 Kitchen Model.
Homeowners were delighted
with the slim size.

Tuscan 20/25 with 150 ltr.
pressurised domestic hot
water cylinder.

(Replaced a combi boiler)

Tuscan 12/19 with 150 ltr.
pressurised domestic hot
water cylinder.

(Replaced a combi boiler)

Pakenham Church

Tuscan 20/25 Kitchen Model provides
Esheating for what was originally a Victorian
jcoal fired under-floor heating system

Glenham Hall, Suffolk
Tuscan 20/25 Kitchen Model provides
heating for domestic hot water.




Helmingham Hall, Suffolk.

A Tuscan Kitchen model boiler
converted to fit in the casing of
an Agamatic boiler provides
heating and hot water to

living quarters.

l"*u:l:rf -a-f l

suz& quotro

Rock star Suzi Quatro’'s moated
Elizabethan mansion in Essex, is
heated with a Tuscan Kitchen
Model 75/95 non-condensing
boiler.

The Sir Max Atkin a converted life boat.
Tuscan External model, paint Tuscan 12/19 external boiler firing
colour to customer s requirements. on diesel.

Tuscan 12/19 kitchen
Model EOGB Energy
Products Ltd.
training centre




IT'S ALL IN THE BOX!

We're always thinking of ways to make boiler installation and servicing easier.

Here's one example - every boiler is supplied with a factory assembled oil filter kit, (option 1)
with an isolation valve to make changing the filter element easier. Oil line inserts, stainless
screws and rawl plugs are also included.

You may prefer swaged fittings, require a fire valve and / or non return valve, just let us know
when placing your order.

Option 3 - fire valve factory assembled Option 4 - NRV fitted for sub-gravity systems

(Included with all wall mounted boilers)

We choose components carefully: here's a few quality points that make the filter and fire
valves we use better than most:

The filter
- has a life-long O-ring, we know it's not easy to change these in most Crosland style filters.
- two screws are provided to check fuel flow across the filter element.
- the mounting bracket is tall enough to allow access for drills & screw drivers.
- fasteners are all stainless steel.

Fire valves
- use oil as the expansion medium, preventing nuisance trip outs, unlike Teddington
and others which use gas.
- capillary lengths up to 35 mtrs.
- integral compression fittings so there is no need for additional pipe fittings.
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NO JOB TOO BIG FOR HOUNSFIELD

All too often in the past boilers were over sized, here’s one example:

Hounsfield provide the heat at Ringshall Grange

Ringshall Grange, an sight-bed listed
manar house in Suffolk, used forself
catering holiday breaks, has installed
twa Hounsfield ail-fired bailers to
ensure its guests are kept warm

The manor house's old G0lW oil

beiler had started to show its age,
according to owner, Laura Crmerod,
who needed a very reliable new boilar
that would not cause any maintenance
ssues for her or the guests, Laura
turned to Kevin Brand of Brand
Plumbing and Heating Limited in Blry
St Edmunds and asked him for his
recommandaticn

Kevin zays: "Hounsfield boilers are
rencwned for their excellent guality,
price and raliability plus they are
very economical to run, so | didn't
hasitats ta recommend these bailars

Cil Installer Winter 2019

to Ringshall Grange-as | knew they
would be up for the jobl Infact, | have
a Hounsfield boiler in my own home as
| know they're the best.”

Ringshall Grange has 5 large heat
consumgtion w‘%ich meant eithar a
cammercial bailer or two domestic
boilers were needed. Kevin and Laura
decided that the two-bailer option
wiould be tha bast salution, as Laura

says: “That way, should one ever fail
there would be a back-up to ensure
quests are never short of heat, and
that gives me peace of mind."

The installation was straightforward,
as Kevin explains: “Hounsfield are
very knowledgeable, snd thair
custamer service and advice to
nstallersis second to none. |
discussed the two-boiler solution with
the Hounsfield team and they were
vary insightful about using a multiple
boiler system.”

Kevin inztalled two Hounsfield Tuscan
kitehen gil-fired boilers which have an
output of 26-30 kKW, The boilers ara
designed and manutactured in Britain
and have a five-year warraniy.

www: hounsfieldbailers.co.uk

31.‘

Here we have two 26/30 Kitchen
Models, they replaced a Trianco
60 kW boiler.

A large house with eight bedrooms,
four bathrooms, the home owner,

Laura tells us the house is heated by
just one boiler for most of the time.



LEADING THE DEBATE:
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— VIEWPOINT

“We never talk about the throw away culture that
dominates the heating and plumbing world”

Choose long life in a disposable world

In what seems to have become a ‘disposable world’, Andrew Hounsfield, owner and
inventor of the Hounsfield Boiler, says his company is making waves to create products

built to last.

had worked in the domestic heating

industry for many years, and I didn’t

like the way the industry was moving.

Price instead of quality had become
the major driver and it saddened me
that increasingly inferior products were
making their way into the supply chain.
At this stage, I decided it was time to
move on and design my own boiler.

I wanted the Hounsfield Boiler to
benefit from a wide variety of stand-out
qualities, such as long-life components,
to ensure the boiler would stand the
test of time. Industry has become very
‘throw-away’ with the use of mediocre
components accepted as the norm,
perhaps the objective being to generate
more business from spare part sales? Call
me cynical, but how do we differ? A good
example of our high grade parts is the
specification of the hose we use for flexible
oil lines, which has a Teflon core and
stainless-steel braiding, it is aircraft grade
material, instead of the industry standard
—rubber or thermoplastic — which we all
know will degrade and require regular
replacement. Oil leaks caused by failed
out-of-date hoses can result in expensive
insurance claims for homeowners or
engineers, a situation which wouldn’t
occur if manufacturers supplied hoses
which were “fit for purpose”.

For homeowners and heating engineers,
“warranty”, in recent years, has become
a top-of-mind big issue, no doubt a result
of bitter experience. However, warranties
still contain reams of small print, perhaps
designed as a “get out” clause by most
manufacturers, or an income stream
for spare parts/replacement boilers?
Manufacturers are also demanding that
certain components, such as supposedly
‘long life” hoses, which only last a few
years, and even fuel pumps are included in
alist of items that need to be replaced as a
condition of warranty — it really does beg
the question, what is the lifespan and what
does warranty actually mean?

As an industry we all talk about
becoming increasingly environmentally
friendly, and that’s great. I applaud any
player within the industry which ensures
their products run more and more
efficiently. However, we never talk about
the throw away culture that dominates
the heating and plumbing world. How
can it be good for the environment, if
we're constantly manufacturing and
throwing away components or boilers
because they were simply not made to
last? Yes, some of our materials can be
recycled, but the majority are thrown on
landfill, which has a devastating effect on
our environment.

Our ethos is different. We design with
homeowners and installers in mind. Our
products are built to last and do exactly
what they say they will do. I strongly
believe we should go way beyond offering
one, two, or even five-year warranties.
What is the point of increasing efficiency
if the boiler itself is only built to last five
or ten years? How is this reducing our
carbon footprint? If we produce boilers
that we expect to last 15 or 20 years
minimum, then the raw materials to
manufacture will be greatly reduced.

The industry has achieved this in the
past, last year I replaced a 50-year old model
and on average older boilers are lasting
20-25 years, a period when warranties would
have been just 12 months, we really need to
start a sea of change.

I’'m not naive, I do realise that some
components will experience wear and tear
and will need to be replaced. Boilers need
to be designed to allow heating engineers
easy access to all areas of
the boiler for maintenance work and
replacement of vital components. How
many times have you heard an engineer
turn to a customer and say: “I can fix it,
and the part is small, but I would have to
take the boiler to pieces, which will take
me all day, so it would be cheaper for you
to buy a new boiler”. This is unacceptable.

Our boilers are made to last and come
with a no quibble five-year guarantee.
How do we make them so robust?

We search and test for the very best
components and although they may make
the boiler slightly more expensive to buy,
the return on investment for the
homeowner is undeniable.

At Hounsfield our focus is on lifetime
performance, energy-efficiency and ease of
installation and maintenance for heating
engineers. It would appear that many of
the big brands in the industry are more
interested in profit and blinding
customers with false warranties. To a
degree I don’t blame the big brands, but I
really do question why government or
OFTEC aren’t forcing the industry to take
the same steps we have in developing
more durable boilers.

WWW.HOUNSFIELDBOILERS.CO0.UK

Heating & Plumbing Monthly | JUNE 2020 | www.hpmmag.com
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Local MP visits Hounsfield Boilers HVR

Hounsfield Boilers recently welcomed Dr Dan Poulter MP to its Needham Market
factory. The MP went on a tour of the factory and took part in a discussion on how
boiler manufacturers can reduce their carbon footprint.

Andrew Hounsfield showing Dr
Dn Poulter, MF, around the
factory.

Wilo-Yonos MAXD

= read more '
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Downiload
Today

rds 2099 winngers revealed

ampaigner calk for building
ens! camgaign

Mr Hounsfield described wi decided to invent th
worked fi B pest | T O cbut 1
manufacturers had become too price focused, which had drive
bollers on offer

able AC and ventilation at the
Expa 2020 pavil

swhich would minimise the

‘[ decided to put the customer
lifetime running costs for the home

Raynham Hall Project

The Big Innovation Pitch retumns in

2030
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Tuscan 12/19 External Wall Mounted Boiler - Quick installation guide

Unpacking the boiler
Remove: - front cover - loosen two cap screws.
- burner assembly
- heat exchanger assembly

Mounting the wall plate

Wall plate fitting kit includes a 10 mm masonry drill and seven Rawl plugs.

Drill & fit Rawl plug in this,
position first, check and adjust
wall plate for square.

Drill two circa 80 mm holes

Air duct support

Fire valve clip
Electric cable entry point options

Pre-assembled bulkhead
fitting.

Electrical connection

Plug & socket connections for
mains power and burner.

Permanent live supply requireu
for frost thermostat.

Tuscan 12/19 Internal wall mounted Quick installation guide

Unpacking the boiler
Remove: - front cover - loosen four retaining screws.
- burner assembly
- heat exchanger assembly

Mounting the wall plate

Wall plate fitting kit includes a 10 mm masonry drill and seven Rawl plugs.

Drill & fit Rawl plug in this
position first, check and adjust
wall plate for square.

For horizontal flue installation drill
circa 127 mm hole for flue
Fire valve clip

Air duct support

IMPORTANT - ALLOW 100 MM |
CLEARANCE TO LEFT SIDE OF ‘
CASING FOR SERVICE ACCESS

Pre-assembled bulkhead
fitting.

Electric cable entry points

Electrical connection

Plug & socket connections for
mains power and burner.

A control panel with an integral
frost thermostat for garage
installations. Pt. No. EL20008
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Hounsfield launches
wall-hung boiler range

Qil-fired domestic bailer manufacturer, Hounsfield
Bailers, has launched new models extending the
range of its Tuscan oil boilers.

The company'’s new Tuscan wall-mounted heat-only
ail-fired hoilars are available in two madels, the
intarnal and the external, with an autput of 12-19KW,
Both models are equipped with the life-long aireraft
grade stainless steel Teflon cored flexible hose, that
will not rot or degrade; a Bentone BF1 burner; plus
thicker insulation to ratain heat and reduce noise.
The new external wall-hung models also include a
frast thermostat which senses water temperature
rather than @i, & tough weather proof casing and a
compact size of 640mm x 760mm x 320mm.

Managing director, Andrew Hounsfield, commentad:
“We've designed cur boilers to be the most cost-
effective, durable and easy to install en the market,
Al of our Tuscan boilers come with a five-year no
guibble warranty and all come with everything in the
box - even the masonry drill bit for wall-mountad
boilars — so there will be no need for dashes down
the merchants to get a part.

“We're really proud that our customers keep
returning to Hounsfield as they know they can rely
on the quality of the design and manufacture as well
as know the boilers are incredibly easy to install and
service.”

He added: “Every boiler undergoss over fourteen
auality checks during manufacture, including the
burner which is test fired and is pre-bled with
kerosena; the oil filker and fire valve kit comes pre-
assembled — features designed to save tima and
hassle for the installer.”

Hounsfizld Boilers was set up in 2008 by Ancrew
Hounsfield after 30 years in the baoiler industry,
having worked for some of the biggest boiler
companies in the LK. With an engineering
backaround his aim was to design an affordable,
high-performance, high-specification oil-fired boiler
that was easy to install,

Hourisfield boilers can be ordered via merchants or
direct from the company.

www hounsfieldboilers. co.uk

Andrew Hounsfield with the new Tuscan wall-hung bailer

Qil Installer Summer 2019
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Thinking ahead:

tips oninstalling an

oil fired boiler

What are some of the key things youneed to
consider before fitting an oil fired boiler? Andrew
Hounsfield from Hounsfield boilers offers advice
an liow to ensure a trouble free installation.

cating engineers
Inurhan dreas may
well be scratching
thelr heads as w
whiy il flved boilers
exlst Thednswes i simple, in
rural aress many bomes are not
cemrctedd b maines gas and must
relyupom other cneTEy S0UNCeS,
‘whichusuallymeans either LPGor
uil. A medemn il fired bodter ismore
costefficient than its LPG rivals,
fueloosts bedng up 1o 30%: less (for
athrep-he] hoee sverage ouer Uhe
Tzt fair years) which makes of]
avery attractive oplion, So, what
oo younesd toonsider when
installing an pil fired hoiter?

Tank options

Am ol fired Bofler wall require
atanle and sive is the first
vonsideration. If there's space,
a 2500 litpe capacicy tank is ideal
s the tankean be filed durlng
off-peak seanon when prices

are loweer and will not need to be
replenished nntil the fellowing
simmmer. Tanks are available in
Pasoptions - plasdeor stesl.
Price-wise, they are surprisingly
almilar in cost but a steel tank
wrill e better for the envitonmend
thanks toits long life cpectancy
and recyclability. Manufacturers
of sbeel tanhs can produce them
tobeapale slzes ard paintedina
choice of colours

Sitnate the tank in a place
toallow ease of access, 0
maintain and to redill, whilse
alenlna discrzet araa o not
alraw atdbention, T near o water
COILTSE, OF ArTy olher densitive
nn'\.'i'rl:u:rrll'rll;l.l'!,ll:u:l may marn]
tebund the tank te prevent
ol egraplng b the case of a
Ieale, T conmply with Baudkding
Remulations Document 1, ofl
tanks showld bena clozer than
L8 from amy structure (hones,
sheds, garages, ete), and at least
Fa0mm Fram houndaries, 17 these
ddimensions are 10 restrictive,
comsider insgalling an intcprally
fire rated tank,

Tanks can b installed up
taronis from the boiber, it
abways check the applianoe
manufachurer’s installaton
insoructioms. U the tank s in the
curtilage of alisted bulkding, inan

Andrew Hounsfield
Founder and MO 8t Hounsfiekl
Bolers:

ABOUT THE COMPANY

Hounsfiald Bollers weas g2l up
In 0B by Andnew Holinafied
afier 30 yaars i the baile
Industry. Ancdrew had warked
far some nf the higgest LK
beailes pompanias and noticed
thist there was no product on
‘the market that could oifer lagh
iy, bong lasting somponents
af an afardabie price. With his
engineecing backgrourd b
tesigned i new ol fired boller
thiat featres a heat exchanger
design where the traditional
fire bk in The hasewith a

steed plate or 8 cover on the oo
has bean replacad with watar
surrounding The combustion
bt 10 maximiss the heat
Iremsder Gurface srea, Risxd
muore abaut the Tuscan ranga cn
g A4

Article s Direction Conservetion
Area, ot forward of the dwelling's
Front elevation, pou will need to
apply for planning permission.

Flue decisions

The boiler will need a flue spstem
whihwill remdeee nmaanted
gases produced by the boiler. Fo
safety reasons, It 1s mandatony
oy Thee terminating poelions
tobe sited in accordance with

thit requirernents of Bullding
Begulamioms Approved Dacumenl ).
The morestringett vequiremments
dizbailid in BETA10 20 4 (Coddic of
Practice for il fired installations)

Whizrewer fhae bsolber gines i sy
bosasiiyascessibla for surdcs and
mainteramee

ate achvisory and areintended to
ensure that plume from wet flee
preducts do nal inysnge an, e
significanchy affect, theseof the
bouseholder’s dwelling and also
rechace the possibility of nudsance
tonelghbouring bulldings,
Asuitable flue diverter may
provide a resslution for awiraand
insLallations.

Choase your fuewisehy =
pastic fluesin timemay be
afferted by the higl levets of
reskdual besat b thiz mass of an oil
bailer, which can cause the plastic
flue ta breakand need replacing,
whiereas astainless steel flueds a
long lasting alternative,

Domestic flues will not pequive
planning permission unkes they
aresitwertod on a Hsedbuilding.
Hirwemyer, astraight lile- for-

Mk veplacesent ray ol need
planmning consent, bt a fuy (Tue
QPN Ay TEC e P s s
ifhistoric materials are tobe
remmvee 1Fin doubt, abways check
with e Local Mlanming Authorisy.
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Condensing ornon?

‘There are two bypes of il

hoflers = condenstng and non-
condensing. Condenzing bodlers
shoabd b the defaudt boiler of
chies s thang are toor e eme gy
efficient, recyching flue gases
via i secondary heat exchanper,
Non-condensing bolbers arecnly
penmilined for replacement of an
exisgling installation, essenlialky
whisre a boiler is nat located near
an external wall, The Buflding
Regulatioms considers the
sdiiltonal costof installing a
cobuletiging bailes i this situation
5 UNMECCS5ATY.

Deaerators

Where ail lewel s belaw the
eimmer, 4 warll enomavteal
bailers, there will b some
heatinginsmalbers who may stiil
believe that a deaczator such
asthe Tlger loop is requlved.
Whil=t this is fnee for bailhees
which havee a Rielle Bummer,
deswerinties e nat required for
sorme domeste bollere Inface,
for the dormestie cestarmer,
'ﬁw.-r I.eu:lps.';lmm unneCessary

Ariainiess sroel
flueisthe best
aption foreil
Tirex hodhrs

Installation and malntanance cost
plus a porental envivonmental
leaard shioled thieny il Recent
recommerslations ate that
deaerators should be replaced
every ben wisars - something that
iy be difficult to monitor,

Bofler siting
Most homeowners will want
ahoiler sitimted inside theie
home, usually in the kkdtchen, Odf
boilers uped to be lazge, smplly
and nodzy. That's changed these
days with somee extremely small;
well insulated and quiet boilers
avallable. Wherewer the boller
o, if nest be casily accessible
for service and madntenance.
If an external ofl boller 1=
thedesived chofce, thes the
Tinmneoivnet Tzt be prepaned
[era teduction in heat efficiency,
a5 same heat will be lostro the
armosphere.
‘rhere’s an Increasing trend
tewmrds Installing external
condensing ol fived bolbers,
perhaps to get arcund tee
dilfseuities ol installing a boiler
inrernally, buz, considering the
lause of heat boss, It s arguable
whether this in fhe begt Enlerests
of the homeowner,

Commissioning

e instalhad, thehoiler will
need to be commissioned. The
length of th fowe will impact

on the draw to the bodler. Sorme
Barmers wilk be test flred befare
disprbch bl will sl need ta b
commissioned. This should be
carded put by an OFTEC reglarered
feonmgrsend Pk, an thiy can
self-certify the ingtallation fos
Ruildlirig, Regulations. IEyou, asthe
installer, aze pot CELEC registered,
then the commibssloning phase
isthe dme tobring It an OFTEC
enpineer, Altemiatboely, conviact
the Lecal Building Authority

o ot e lenit s e heriber weill

b heonmphying with Budlding
Repulatons, wiliich will bead te
lzseswhen the house 1 sold.

Regular servicing

Cinice tha hotler has been
inszalled itwill require servicing
am ayearty basis, Some heiler
brands will Inglst that ondy theds
engineers are ahle to service the
Bailer for their warranties to be
valid. This can impact on repeat
trade for a heatdng enpgineer.
Al b awesre Ehat same
manufacherers use bespole,
menn-indpstry standard parts that
can be difficult to source from
wour usual mevchant, so ensure
wol ehoose wisehy.

Further information
Todiscover more about installing
ofl fived bollers and watch
Hounsfield"s litw-to videos,
sitmphy use the nd below.

B phamneves.co.nk/ R0 25



Brochures and Installation Videos

https://hounsfieldboilers.co.uk/brochures-videos/

Step by Step Video Guides

Click the videtimags or title to view tha full &

O Nn- I | ne "a d d tO CI U Ote" S\/Ste M. https://hounsfieldboilers.co.uk/shop-online/
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Hounsfield Warranty

We have a unique industry leading no quibble warranty, we also like to keep things
simple, there are just three conditions of warranty:

1. Register the installation with H.B. Ltd.

2. The home owner must have the boiler serviced annually.

3. Warranty work must be authorised by H.B.Ltd..

waTTanty period, we have a discounted
pricing stricture based on age. The full
price is chargeabie in year aleven

their bofler, hnmEc:-wnnt s aresent a
warranty certificate,

Order your boiler today...
Via your merchant or directly on:

01449 722 461

enguires@ hounsfieldboliers.couk
www hounsfieldboilers co.uk OOAER RN
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